REDACT

ED FOR PUBLIC INSPECTION

Study Area Code 105411

<010>
<01%> Study Area Nome NORTHERM NEWA ENGLAND TELRPHONE OPESATIONS LLC
<020> Program Year 2015
<030> Confact Name: Person USAC shouold contact WL T
wilth queslions about this data i
<035> Contact Telephone Number: 2075354126 ext.
Number of the person identifled In data llne <030>
<039> Conlact Emall Address;

£mall of the pesson Identilled in data line <030>  kgalardoifalrpoint.cos

feteck baxnk

<100> Service Quallty Improvement Reporilng (rocrpleta altch ed workhiel)

<200> Oultage Reporling {vokce froaphete attorhsd worksheat)

<210>

<300>  Unlfuifilled Service Requests {v

<310> Detall an Attempts {volcej

<320> Unfulfilled Service Requests (broadband)

<330> Detall on Atteripts {broadband}

(altoch descelptive datument)

<400> Number of Complaints per 1,000 customers {volce)

<410> Fived

<420> Moblle  lo.o

<430> Number of Complalnts per 1,000 customers {broadband

<440> Fhted

<450> Mahile

<5 Survice Quality Standards & Consumer Protection Rufes Compliance {check to adtcate certifeation) [ v |t Y I

105411mes10,pdf
<51(> {eltached deseriptive decument] [ v ] | v |
<600> Fuactlonality in Emergency Situations {eheck tofeote cetifeotien) Vv s
18511 1cesl0.pdE
Vattothed deseriptive datement) [ 4 l { v '

<610

<760> Company Price Offerings (valce) {ear.plete otfoched worksheat)

<710> Company Price Offedngs (broadband} feomplete attocked worksheet)

<800> Operatlng Companies and Affillales feommptete oltoched workskeet)

<600> Tribal Land Offerings {¥/N)? © fifyes, tompiete allachad workshest}

<1000> Volce Services Rate Comparahility {eheck lo ndote erbifcabion}

1010 Yoice Servica Rata Corpavsbility.pdf

210105 {otiach descriptive dorvment}

<1100> TYereesirtal Backhaul {Y/N)? O ff 0% theck o frd'cole certifeatien)

<1110> {romatele oliathed workshezt)

<1200> Terms and Conditton for Lifeline Customers (complete eltoched worksheat}

price Cap Carrlers, Proceed to Price Cap Additlonal Dotumentation Worksheet
Including Rote-of-Return Corlers offilioted vith Price Cap Local Exchange Carders
<2000> {eheek fa bgate ceitificolion)
<2005 {complete oltacked worksheel]
Rate of Return Carrlers, Proceed to ROR Additlonal Documentation Workshes

<3000> {cheek to tadcote cectif teton)
<3005 {complete ollcehed worksheet)

Page 1
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Page2

3060-G985/0MB Conral Yo, 30600819,

<0i0>

Study Area Code

184t

<DES>

Study Area Hame

PIRIREIN FEH EF7IAND TILTERNSE QFIFATICNS L10

020>

Program Year

2935

030>

Contact Name « Peeson USAC shou'd contact rezarding this data

Eaztara dalacdy

<035>

Conta¢t Telephione Humbsr - Humber of person Identified In data Jire <030>

2015388128 exe.

<03

Contact Ematl Address - Email Address of person Identified In data #ire <030>

Taslapdaifefepaint.cen

<110=

Has yout company recelved its ETC certifikation from tha FCC?

{yes/no) O @

<iii>

Hyour aruwerto tne <110> 13 a4, do you havs an existing §54.20Xa) °5
year plan® fi'ed with the FCCH

(yesino) O O

<iz»

<113>
<114>
<j15>
<iif>
<7
<}18>

fhyour answar lotina <14 1> s yay, thenyou ara requived fo fde a progress
report, on ina <112> deflneating the status of your company's exdsting §
54,202{a) "5 year plan® on file with the FCCG, as Tt relates to your provision of
volea telephony serviee,

Altach Five-Year Seevice QualityImprovemeat Plan or, In subsequent years,

your annual progress report filad pursuant to 47 CF.R. § 54,31 3%a){1}. if vour companyls s

CETCwhich only receives froren suppot, your progeess teport s only
requred to addeess volee telephony seavice,

512 Strvice Quility Trpromecént Fepevting.pdt

Hama of Altacked Document

Pleaso chedk these boxes befow 1o confirm that ihe attached documentsis), on Une

112, contalns 2 progeess report onits ive-year senica quality Improvement
plan pursuznt to § 54.202{a}. Tha Information shall b2 submitted at the wite
center fevel of census block as 2ppropiiate.

Maps detaillng proaress towards meeting plan targats

Repost how mixch unhversal service [USF) support was recelved
How {USF)was used toimprove service quality

How {USFHvas used to Impioves servite coverage

Row (UsF)was used Lo Improva senvice capatity

frodde an explanstien of natworkImprovemeal Largets not met
In the pelor cafendar year.

Paga 2



REDACTED FOR PUBLIC INSPECTION

Pize 3

<0i% _ StodpAreafods 314313

<0E5»  Sludplbreafioms WIAFFREES SFES BALAMG TELEERINT QIEPATICNS BAL
@k SrogramYer 1318

<020>  Comlaf) Ham2 - Person USAC shoa'd corkadt regarding this dala Eirbica Qulagda

035> Coataet Tetephera Number - Humbee ofgeeson Hentfied Indala Era <o3ge 2018354326 ext.
€03 Contact Emef Addiess- EmatAdiss of peisonldentifed lnditalne 03> tgalevdotlatepaiet.cea

ZHD < <hi> b S5 ki (4t 3> <g> <er <> €@ ch>
Hoas A THs Oytege
Refezente {Quiage $lact ] Outagestact | QutagaEnd § Oulszeind Rumbet el 911 FaeiStles SinfeaOutage | Affectdtulifple
Humber Date me Dale Tima Customees Aletled] TotatHumberof Alfested Desodption [Chedsf  StodyAress Senfoa Oulage Pegventathie
Custemers {¥es fHo) af that apphy} {Yes ftio} Rasofvilon Feosedures

Pagel




REDACTED FOR PUBLIC INSPECTION

Pigsd

010>  Studylrea Code 183114
<015>  Studphreadiine FIETHFEN NEY DILAND TERTTRANE QFRSAFICNT 107
DE>  FroglamYear 231§
W3l Contact Nama - Person ULAC shoyld contect regardna this data Eartica Galyréds
038>  Coatact Telechons Hombee - Homber ef prrsontlentfiedindatadne <03 2075350126 ex1,
Q3% _Contact EmalAddress- fmalAddress of personMentfedlnditale «030>  byalardwydstepolct.cea
<201 ResHantfalioced Seadca Chrirge DHecthe Dite
<70 Sngle Slatewide Resdentinl Logal Seevice Chivge —
<703 37
Restdeath:iloat Mandatory Extended Area
Stale Exchanga (ILECY | SAC{CElC) Rala ype Sendee Rate Siate Subsedbed Unedharge § State Urdversal Sendce Fee $eviceChage Total periine Rates nad Feef
See-afiached-worsheet

Poged
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Pezes

010> Studylres Code 1esiny

<015»  Studydreadame LASTHERN Xrd ERILIND FRLSFESSE OFFRATLONS LU0
010> ProgramYeur 3018

030> Lontart Hima -Ferson USAC shoo i conlaet regarding ibis dna Eytaea Oalardy

<35> Coalact Tehephene Hurker - Rurrker ol pisonTdmabtied In data fna 030> 2375154126 Ext.

<035 Corlack Emet Address - Emad Addiess of percon Rentifizd Indalatine <030 byulardatfaingcint.cia

£

b
Esordband Senvice Uiege Avorwenda
S4ate Regulated CeanboadSpeed | BrosdbandSerdeas | Usspa A%owprce 1 Aclken YakeaWrhen
sute Dehirga{itd) Redderyia] Rate Feey TolalRate sed Fets e} UploadSpe ed{ikgs} [ i Reshed {etlect }

V2]
23
%
-
o
o

Fopes




REDACTED FOR PUBLIC INSPECTION

Pigat

<0i0>  StudyArea Cofa 105111
<Q15>  $tudyirealime TOZIREEN Ked peilEcy TELSIPOYE CrrrATLICNS 1o
<Q¥0>  ProgramYeu a0

<B30» _ Contzct Hama - Person USAC shovd contad regardeg thisdita Bartars Galsrgs

<@35>  Contact Telephone Humbar - Hombsr of prasen Hertified bl dala Fra <030z 2325330125 ezt

s039> Coniact Emad Address - Emall Addiess of persan Sfeptifid In data¥r8 <0I0>  gslacssiiatypoine ccm

<310>  Reporting Canlr Falpraar Ceorualestiems Tre

3>  Hold'ng Cevmpany ¥arthird Kev Eopland Telephone Cpsraticy €a, of Mairg

<352 Operalig Comainy ¥orthern Ked Enytard Teléghans Cregating Co, of Maica

<313»

Aftifates SAL Dolag Buiness As Compeny or Brand Deslgaation

-- Sge allkched workshgef --

Pazab




REDACTED FOR PUBLIC INSPECTION

<010>  StudyAuea Code 165111

<015>  Sludy Area time MOKNIEEY XEY INJLAND TELYRECNT CTEPATICNS LLc
<020 ProgramYeer 10135

<030>  Contact Nama - Person USAC should contact reparding this dats Eavbara dalarda

<035>  Contact Telephone Humber - Humber of person [dentiled Indana ling <030y 2878184826 exr,
<039>  Conlact Fenslt Address - Emall Address of personidentified In data line <030>  boalucdarfairpelnt.ccn

E)i{l:]p)}"j Tribe - Pleagant Falar Eosppvatien
#a2lten Pand of Valinet Indizzg
<910>  Tribatlandis}on which £TC Serves Ferstccar Indlas Matica
Ayorieest Eind of Mlcracs
Fiesaragsoddy frite - Ioiisa Tewnadip Persrvaticn

1051 eedid.pil

<020>  TitbalGovernment Engagemeant Obligation

Name of Attacked Dogqument

ifyour company serves TribalTands, pleate select {es Mo, 1A} for eath these boxes
toconfirm the stzlus desciibad on the 2tz ched documentis), on Una 920,

demonsirates coordinathon with the Tribal goverament purseant to i:::i::
i Mo,
§54.313{al{o}Hrtlvdes: 1Ay
<921» Needs assessmenl and deploymant planning with a focus on Tribat Yes
communily anchor Instulions. AN
<922>  Feasibility and sustainabllity planning; Yoy
«923>  pdarketing services tna culturatly sentttiva manner; Yes
<924> Compliance wilh Rights of way processes Yeg
<925>  Complfance with Land Use permiiting requirements Yex
<%26> Compllance with Facilities Siting rules Yex
<927>  Cornplfante with Environmentsl Revlew protestes Tex
<928>  Compliance with Cullural Preservatlon review processes Tes
<929>  compliance with Tribal Business and Lleensing requirements. ¥en

Page7
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PageB

<010>

Study Area Code

10311

<015

Sludy Area Name

WIRTFESY BEA EVATASD TELEFEORE OFERATIONS LLD

<020

Program Year

N5

<G30>

Contact Name - Person USAC should contact regarding this data

Bartara Gidardy

<035>»

Contect Telephone Hember - Humber of person Identified In dala fine <030>

07456224 eat,

<039>

Contact Emali Address - Email Address of person identified In dala tine <030>

Easlandatlairpoiat.coa

<ki20>

<1130>

Please check this box to canflim no leirestelat backhaut
optlons exsst vdithln the suppoited ajea pursuant to § 54.313(G)

Please check this Box to confirm Lhe reporting carrfer offers
bioad band service of at least 1 Mbps downstreamand 256 kbps
upstrear within the supported area puisvant to § 54.313(G}

Page B




REDACTED FOR PUBLIC INSPECTION

Page @

<010>  Study Area Code

148414

<015>  Sludy Asea Hame

EOATEL PN ¥FY POTLANG YELERFNNE QFERATIONS nos

<020>  Piogtam Year

2338

<030> Contact Name - Person USAC should contact regarding this data

EBaphses Gadards

<035>  Contatt Telephona Numbes- Humber of person Identified In data line <030>

24751546326 eat.

<039>  Contact Emall Address - Email Address of person fdentifled In dala fine <0302 3.u1arssaratrpoict.con

<1210> Yerms & Conditlons of Yolce Telephony Lifellne Plans

AL E HL. S 13

<E220>  Link to Public Website HTTP

Hame of Allached Dogumant

westari s netfladrpiiatfifer aspleld=iend

*Flease check thess boxes below to confim ika) ke zltached dotument(s), anlina 1210,
arthe website listed, on¥Fae 1210, contalas the required information pursuznt lo
§54.424a){2) annualreporting for ETCs recehdng bow-Incorr @ support, earrers must
annuzlly repori:

<1228>  Informetion describing tha terms and conditlons of any volce |
telephony teavice plaas offered 1o Hlellne subscribers, :

<1232>  Details on the number of minutes provided as part of the plen,

<1223> Addiionalcharges for toll calls, and rates for each such plan. |

Page9




REDACTED FOR PUBLIC INSPECTION

Pres 10

010> StodyAreadody 105E1L

<015>  StedgiAreadlira FORTFURN ¥T4 EBAND TELIFESSY 0FIZAICSH Ll
<O ProfiamYeat 3035

<030>  Coatact Haime - Person USAE showdd contect regéndinz this da1a garkira Oafards

<035 Ceatact Telephone Humber - Number e persenblentified fndata Ena <0300 2975384128 ext,

03%>  Contacl EntaT Address - Emaf AddresscEperon deatliediadilalng <030 rgafacdstfabrraint cen

— B e e T e -
CHECK the boxes below to rete tomplhinee ava recplent ef intcdrnt nlaf Connect America Fhase d supzont, lroten High Cost suppory, Righ Conl suppant to offset access charge reductiens, and Connect Amadea $hase
supportas sel forth b 47 CFR & 54,3630 {e) (o) {e] the Tnformatton reported on this foym ard Intha decuments atta thed befour I ateurate.

Intescrentad Connect Ameskea Phasel sepoding

<2010» 2nd Year Ceetieat'on T CIR S 543130%1}
01> dVear Cerlifeallon {47 CIR §SL313BN S}

Price Cap Canler Recebdng Froten Suppont Cerltfication {47 CTA S $4.312(2)}
<IN 213 Frozen Suppedd Castfieatian
<03 2084 Froten Suppert Certfiaation
<314 2015 Fronen Suppor Certficatian
<3045> #0165 and fulvre Trozen Suppodt Certification

Filce Cap Canftt Conrmat Armerka HCSoppoit {47 CER § 54.315(d)}
<2016 Certfoation Support Used to Bodd Brordband

Coanecl Amerkea Phase l Repartdng (47 CFR § 51.313{e))

<7 3ed yaar Brozdband Senvice Cotification

<20i8> Sthyear Brpadbard Sentee Cemifieation

<AL Interim Frogeess Cenfication

caome  Please chackthabox To.confiem thal the sttached dorement(s], on las 2021, centalns the required Information
plsuanilo § 54,353 e)iil(ra 95 2 reclplenl of €AF Phasall support shall previde tha numbar, names, and
#2dreifes ef community anthot bastitutlons towhkh began pioviding aceess tobrosdband service In {he
precedingcalendae year,

OUT 0 OE

<1021 Interim Progress Communtiy Anthot Instaotiens

Kamg of Allschid Document Usting Requized Infoamnition

Page i0




REDACTED FOR PUBLIC INSPECTION

0 Srefrderylode 105198

DI%r  Srusrk=akiTe DETEESHE KEL TRILAND TRLIFHINE OFFPATICEY U0
Wk Frgrzafes ol

o CertrtNimes Peasa URshoAdtertateejarde g1t date Aarkara cajagds

DM Cer Lt Tefertara Mo bars Bvber e povson B tfed b SR EC 00 2095354128 ext.
Wi Cootriinatigdn. rutAdse o Ba tred hda I 3% Faa) 31ds1fal rpalet cen,

== =1
oﬁmaugxuimninm{uuz-& ok ey is Eot yraritake q:am;ﬁubrnnmﬂlmﬁ! 20203 152 e prhatel M ot sk g cezgFazen s tha Frd ol T e pea® g reafee st el i la 02
GRSV T A adar cesly thatiEa bformaboa repaded oa s fiema ndhtEa doccrertn it Fishow b dtowate,

{30103 Frodvess RapecteaSTast g
ez g Qe lestion (H PR S SR TN}

Kama i sd oot g Faysrad Mo

At Grech B3 b 3 oonfrm a8 aatkad dacemertfi) o0 Eng 3312 eortains e reptad nforaton pusiad i 3
(b)) §u 33 KTRES, P2 Carcer thal peonsss €2 rumher, name, 2nd padesses ol emaroniy trohee Rysarons Bntich tagan [
grovkaing e00chs B brtcbord senits In th prodeding cakiodan yean,

{300} Common i Anthor el {17 O § SUIT0XS)

Hame ot e ik g Reg el bl
13353)  Byter tompity a Prvaey Hetd B OV Carrias 47 AR E S IR} (feq‘!h) 88

[30)  Hyet, S yor eorpag Hatte S 2l repral {redia
Piaass dhick 2253 baues 0 ot ial Sa e'8ded domurrandsk o Bra 37, corfans a rerdid InGomaten parmec B0 § B 3ENT2) t,m‘";!a‘tn reqUess

{9944) Db boeppel il oud FUS 1eperns g e g Rgeet 122
Teldveaite A itices Berdag)
{331H Dooumant(s) for Bafines Se Bviome Stalsmart and Sticerard of Cath Fioas IE

{331T]  HiPerssgocad kyi o D2 ML Rty or compar fa FUS vl
syt ard e el dxnma oy

ame o RO TIDotvr & CLREr g Fog FESET R an
1311} dtherazonitl be oA Eie 3L Byt br ity oo {adhe) @Q

dire mpsrst by e Tre 3L plame ik hebavis betrate
[ e T A I R L P O AP RS R THIG HANTE [

DNE) E e 2 epy cd o RAde Tt ol stRemer b 44 [3) 6501 (et Tn afcerl o ansiTa 10 FUS Ognating Fége A Fot Teesmmarkation. '{:l

pny  Doorranifs) fe Bty Stect, boome Sb%mord ent Saterart of Cath Flzas
O] Megnratiater heo by e ndependart cerlfed ptie acceurtstt CAR i el e anS i v i radt

od

P erapersebra o B e S, glame bl Pk
(9(crl‘ntpf;“.-ﬂsltrzs‘cxmt«'3-"16;':54! H:jSﬂIR‘l!L

orlang

B Copy ol e e ddts e tnr i latea nltisd s raiia ty
Frirperdind cotfied pdtt doscrla b od 3 o fradbitriged ied
foma corer R W PN Lreran g Pagea it TR enmankRkrs

BN ATy,
) Uediyrg Florysartixdadtz arazabrpvnSyafriistied
AT 2ttt

Mo O

U] e BRorpioundiitel 19 o tTee catiosion.
{8995} Decumen(s) b Byznia Shodd, Tncorrs $ialsmentend Semardof Cash¥leag

(3216} 2tach T morutart R rep e Rorrsa

IR A e L e L e A

Faplt

Fagett




REDACTED FOR PUBLIC INSPECTION

Paga 12

<010>  StudtArea Coda 105111

<015>  Studyfirea Name NORTHERN XEW ENGLAND TELEFRONE OPERATIONS LLC
<010>  Protam Year 2015

<(30> Coptacl Hama - Pers'on USAC should contzct regarding this dala Parbara Galarde

«<035>  Contact Telephone Number » Number of parson tdentified In dala line <030> 2075354126 ext.

<039>  Contact Emalf Address- Emzil Address of person Identifled [n data I'ne <0302

baalardoifaligoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 13 FILING ANNUAL REPORTING ON 1S OWN BEHALF:

Certlilcatlon of Offfcer as to the Accuracy of the Data Reported for tha Annval Reporting for CAF or Ll Reciplents

1 certlfy that Tam an offiter of the reponting ¢acrder; my responsibllitles indude ensuring the accuracy of the annual reporting requireatents for untverssl sendce support
ractplents; and, to the best of my knovdedge, the Infosmation reported oa this form and In any attachments Is scevrate,

Name of Reporilng Carrler:

KORTHERN HEW ERNGLAND TELEFHONE OPERATIONS LLC

Stgnature of Authorized Officer;  CERTIFIED ONLANE

Date 0672572014

Printed name of Autharlied Officer; Hichael Skrivan

Title of position of Autharized Officers VP Regulatory

Telephone number of Authorized Officess 2075354140 ext.

Study Area Code of Reporting Carders 105114 fillng Due Date for this foren;  97/0172013
po

Parsons vitfully mateg false statersznis on this form can ba punlifed by fine of forfeliure under the Communieatlons Act of 1934, 47 U.5.C, 4§ $02, 303(b), or fine 91 Imprisoarant
under Title 18 of tha United States Code, 18US.C. 4 1001

Paga 12
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Attachments




REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 64.313(a)(1)}

In the ECC's Public Notice DA 14-951, releasad May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. *

) The Public Notice stated, In relevant parl:

We how grant a walver of this requirement for price cap ETCs for an addltional year,
Because the Bureau Just finalized the Connect America Cost Model, and price cap
cartlers have not yet had the opportunily to make a state-level commilment for Connect
Amarica Phase [, we find that it Is not In the public Interest to ragulre price cap ETCs to
flle new flve-yoar plans In 2014 for the same reason as last year: they do not yet know

which areas they will be serving In the future,




REDACTED FOR PUBLIC INSPECTION

13

Northern New England Telephone Operations LLC
Maine

105111

Line 310

For the perlod January 1, 2013 through December 31, 2013, Northen New England Telephone

operations L (sac 1105111 |

10511me310.pdf




REDACTED FOR PUBLIC INSPECTION

Unfulfllled Reduests Broadhand
Pursuant to 47 C.F.R, 54.313 (a)(3)

Data Collection Form 481 Line 330

Study Area Code 105111

Study Area Name Northern New England Telephone Operating Co.-Malne
Program Year 2013

Contact Name Barhara Galardo

Cantact Telgphone Number 207-535-4126

Contact Emal} Address bralardo@{airpoint.com

Exchange Reguest Date equest Unfullfilfed




REDACTED FOR PUBLIC INSPECTION

Study Area Code 105111

Study Area Name Northern New England Telephone Operating Co.-Malne
Program Year 2013

Contact Name Barbara Galardo

Contact Telephene Number 207-535-4126

Contact Emall Address bgalardo@{airpolnt.com

Exchange Request Date Business/ Consumer Reason Reqguest Unfulifile




REDACTED FOR PUBLIC INSPECTION

Sludy Area Code 105111

Study Area Name Northern New England Telephone Operating Co.-Malne
Program Year 2013

Contact Name Barkara Galardo

Contaet Telephone Number 207-535-4126

Contact Email Address bealardo@falinoint.com

Exchan Reguest Pate Business/ Consumer Reason Request Unfuliftlled




REDACTED FOR PUBLIC INSPECTION

Study Area Code

Study Area Name

Program Year

Contact Name ]
Contact Telephone Number
Contact Emall Address

Exchange

105111

Northern New England Telephone Operating Co.-ialne

2013

Barbara Galardo
207-535-4126
bpalarde@f{alrpoint.com

Buslness/ Consumer

Reason Request Unfullfllled




REDACTED FOR PUBLIC INSPECTION

Study Arca Cade

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Email Address

change

105111

Northern New England Telephone Operating Co.-Malne
2013

Narhara Galardo

207-535-4126

bealardo@fairpolnt.com




REDACTED FOR PUBLIC INSPECTION

Study Area Code 105111

Study Area Name Norsthern New England Telephone Operating Co.-Malna
Propram Yéar 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Emall Address bealardo@falrooint.com

Exchange Reguest Date




REDACTED FOR PUBLIC INSPECTION

Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Emall Address

f'xcha

105111

Northern New England Telephone Operating Co.-Maine
2013

Barbara Galardo

207-535-4126

bralardo@falypoint.cor

Reason Request Unfulififled




REDACTED FOR PUBLIC INSPECTION

Study Area Code 105111

Study Area Nanie Northern New England Telephone Operating Co.-Maine
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Email Address hratardo@fairpolnt.com

Reason Reguest Unfulifliied

Exchange Business/ Copsuiner




REDACTED FOR PUBLIC INSPECTION

Study Area Code 105141 :
Study Area Name Northern New England Telephone Operating Co.-Maine
Program Year ' 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Emall Address bpalardo@f{alrpolnt.com

Exchange fequest Datg Business/ Consumer i Reason Request Unfullfiled B




REDACTED FOR PUBLIC INSPECTION

Study Area Code

Study Area Name

Peogran: Year.

Contact Name

Contact Telephone Number
Contaet Emall Address

Exchanpe

Reduest Date

105111
Northern New England Telephone Operating Co.-Malne
2013
Barbara Galardo
207-535-4126
alardo@{alrppint.com

Business/ Consumer

Reason Request Unfulifilled




REDACTED FOR PUBLIC INSPECTION

Study Area Code 105111

Study Area Name Northern New England Telephone Operating Co.-Malne
Program Year 2013

Contact fame Barlara Galardo

Contact Telephone Number 207-535-4126

Coniact Emall Address bpalarde@fzlirnoint.com

Exchange Request Date  Buslness/ Consumer . Reason Reguest Un




REDACTED FOR PUBLIC INSPECTION

Study Area Code 105111

Study Area Name Northern New England Telephone Qperating Co.-Maine
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Email Address bgalardo@fairpolnt.com

Exchange Request Date Buslpess/ Consumer i 3§aso:\_euest_Unfuﬂf_M )




REDACTED FOR PUBLIC INSPECTION

Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Emall Address

Exchange

105111

Northern New England Telephone Operating Co.-Maine
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Northern New England Telephone Operatlons LLC

Malne

105111

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Northern New England Telephane Operations LLC, hereby certifies that it is complying with applicable
service quality standards and consumer protection rules. The Company complies with service quality
and consumer protection provisions under state law, These provislons include, but are not limited to,
the following: (1) fillng a Local Exchange Tariff pursuant to the requirements of The Maine Public
Service Commisslon which discloses rates, terms and conditions of service to customers; (2) compllance
with state consumer protection provisions refating to Customer Services as tdentified in the Code of
State Regulations, compliance with provislons for Guality of Service as Identified in the Code of State
Regulations, compllance with Service Objectives as identified in the Code of State Regulations,
compliance with customer lnquiry procedure as identiffed In the Code of State Regulations, compliance
with Dispute standards as tdentiffed in the Code of State Regulations; {3} compliance with truth-In-
billing requirements; and {4) compilance with Federal CPNi rules, Red Flag Rules and other applicable
federal and state requirements governlng the protection of customers’ privacy.

In establishing this certification In ks 2005 ETC Order,* the FCC found that an ETC must make “a specific
commitment to objective measures to protect constimers.” % The Commission found that for wireless
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and
that the sufficlency of other commitments would be consldered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”?

Northern New England Telephone Qperatlons LLC, The companles do report Service quality metricson a
quarterly basls, This is based on a verbal agreement with the Maine Public Utllitles commission (the
PUC). NNE Malne reports monthly on 7 metrics: The seven metrics are — Network Trouble report rate, %
troubles not cleared In 24 hours, % install appointments not met, average delay days for missed
appointments, and outages, business and repair office answer time, and complaints, An annual
summary Is filed for penalty calculations.

If a customer has a concern about thelr FalrPolnt Communlications’ service or billing, he/she can contact
repalr service, technical support or customer service with Information found on thelr statement.
Customers may also contact agencles, through Information posted In the phone directory, website, and
tarlff pages. All consumer complaints whether from Attorney Generals’ offices, Public Uthity
Commissions, Belter Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FalrPoint Communications’ Maine office via U.S. Mall or by electronic mali at
consumer@falrpoint.com, The complaints are dlrected to the appropriate responsible Company Team
member within FalrPolnt Communications for resolution and response to the customer.

! Federal-State Joini Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 {rel. Mar.
17, 2005) (%2005 ETC Order™).
2 Id, at para. 28,

10511ime510.pdf
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Form 481 Line 610: Functionalily In Emergeney Siluations

Business Continuity Plan Overview

FairPoint Communications, Inc. (‘FaliPoint’) Is commilled to malnlaining a vigilant state of disaster
preparedness for the Interests of our customers, stockholders, employses and olher crilical stakeholders,

" The purpose of our Business Conlinully Plan {BCP} is to define the disaster preparedness and recovery
profocols and procedures required to restore FairPolnt's critical business support functions, inside and oulside
piant systems and operations within FairPolnt's operaling foofprint.

BCP components delall FairPoint's procedures for preparing for and responding to an emergenocy siuatlon
affecting our ability to deliver core services to our customers and our abliity to meet legal dictates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Stuclure
« Recovery Slralegles and Lagistics
= Plan Maintenance and Exerclsing

B

FalrPoinl's business contlnuity response planning Is conceniraled on two critical operational areas:

e Cuslomer Interfaclng — it Is recognized that a *business impact” only occurs when an gxfernal-inforfaging
element Is disrupled, In essence, this means that if FalrPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FalrPolnt operation and Interupl critleal cusiomer services, customer
product or olher externat end-user, than #t does not have a business Impact, as defined by the BCP

o |nfraslruclure Integrity ~ Wilhout cillical infrastruclure systeims, the abilily for all other FaliPoint business
operations (backfiront office) can come to a halt. It Is these Inlraslruclure systems thal provide the critlcal
human-factor of our customer-interfacing services, Critical infrastruclure would address such services /
syslems as, building space for staff, service ulililles, lelecom network, iT nalwork, ele.

The BCP has been devaloped to assure the continuity of critical customer Interfacing services and systems
should a physlcal incldent or workforce distuption event occur, which affacts:
e T/S
Adminlstralive and Suppoit Operalions
Inslde and Oulside Plant Operations
NOC {Network Operations Center)
E-9-1-1
Dlspatch
Repalr Conter

¢ e e 3 5 9

FaliPoint has developad response / recovery sfrategies addressing physically disruptive Incidents and
workforce related disruplive Incidents {l.e., work-stoppage and pandemic), Altresponse slrategles are based on
recovery time objectives of those depariment functions and critical Infrastructure systems essenlial to sustain
customer inleffacing services,
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The BCP conslsts of several components:

The BCP Manual {an ovenview of all BCP dosuments}

IR Playbooks (addresses the responsse procedures for Physical and Workforce related events),
Appendices {the IR Playbook procedures links to these Resources Filos)

Depariment Recovery Plans {Buslness and Plant Operalions)

Buslness Impact Assassments (Business and Plant Operations)

@

9 ¢ & 9@

The Event Response diagram below [dentifles the overall BCP documentalion and how a disruption or Incldent
will dictate which paih of the BCP will be followed to reslore buisiness operations,

Onee (he Incldent or disruption occurs, the Impacl first needs e be quickly assessed to determine whetheritis a
physically disruplive event {lecal or regional) (‘Fhysically Disruptive Event’) or a workforce disruplive evant
{(work-stoppage or pandemic) { Work-Force Relatsd Disruptive Event’). The disruption s always fecused on
ciilical business operations and services that can Impact customer interfacing / deliverables,
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EYENT RESPONSE

DRPlan
Documentation

Yzo the :
Godo Mert Daclaration Analysis |

»
I LT T P T T DT P T LY IT TRt

{
i
i

iMPACT

Physical Workforce

Qo to.... fackdent Rosponse Playkopd
{Centman{o both Evenl Cafigories)

WORK-STOPPAGE
{Responsa Plan}

l Asnerdtd g to.u. I PAHDERIC
{Responge Plan)
{HSI0E { OUTSIDE PLANT
DEPARTRENT PLANS

(Indtriduat Recovery Plans)

ALL FRONT/DACK OFFICE
DEPARTMENT PLANS
{individual Hecovery Plans)

t les istics
Our BCP is based on the premise that FaltPolnt cannot stop disasters from occurring, but we can address the
IMPACT of incldents should they occur. Whare possible wa will provide risk mitigalion measures that will
minimize the fikelihood of having a serlous distuptive incldent but in no case can we eliminale all disruptive
possibliities. The BCP is trlggered by a Disruplion Scenarlo, not & Threat Scenario. FaliPolnt pre-plans for
potentlal break-points that can result In a customer Inferfaclng disruption and incorporates recovery slrategles
that will inherently address any potenllal threat and any resulling business disruption impact. The aclual threat
{i.e. fire, flood, efc.}is perilinent only with respect to fmmed!ale response activitles. All subsequant response
cfforls are focused on the assessment of damages (physical losses and racovery duration) and the
Implementation of resloration and recovery slrategles. The restoration of the business seivicing operations and
Infrastructura systems Is based on salvage, replacement of systems and altemate funclionalily measures, which
are pre-deflned In the BCP.

Each department has developed a recovery plan based on lis critical operaltfons as they pertaln io the
dellverables thay confribute lo our customers. FairPolnt has fiaged the recovary efforts basad on lhe concept
of customer servicing Impacl. Federal and Slale regulatory requirements have a high lavel of considerallonIn
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additlon to the business Impact concems. The BCP goal Is to minimize the disruption duration as much as is
praclical and provide a leval of sk mitigation that will maintaln critical operafions,

The Ten Response Phases of Physical Event are:
= Incldent Notiflcation

Visual Damage Assessment

Incident Stabllization

Command Center Inillation

inftlal Nofifications to Business Departments — {o activate plans

Primary Site Damage Assossments

Ready Alternale Restoralion Sites

Primary Site Salvage & Recovery

Busliness Reslorallon Process

Primary Sile Re-established

& 8 63 9 006 &0

The BCP Is a living document. Updales {o the plan are ongoing with changes incorporated annually at a
minimurn. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Managemant Team.
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GTc, Inc. 210281 {Florala} dba PairPoint Coxnunications
QT¢, Inc. nene {Percy) dba FalrPoint Communiications
Maine ‘Telephone Company 164935 dba FairPoint Cosmunications ? Maine Telephone Company
Harianna and Scenery Hill Telephone Company 130185 dha Pairpoint Communications
parianna Tel, Inc. dba PairPoint Long BRistance
#ID Services Corg.
MJD Ventures, Inc.
Horthern Hew England telephone Operations BLC - Hainh 1estu dba FairPoint Cormunications
Yorthern New England 7elephone Cperations ELLC - Mainh 1112 dba FalrPoint Comaunicatious
Northland 'I‘elephona Coppany of Maina, Inc. 153113 Tra FalrFolnt Docmealcaticos ¢ Fovthland Telepboma Copirny ot Halzs, T, iHsinsl
%in Teleg‘hoge Exchagge5 ‘Igw. ILALES b FalrPoint Gocounitations J Odin Telephonge Exchange, ine.




REDACTED FOR PUBLIC INSPECTION

<bif>  StudyAsea Code 185K11

<015>  Sludydrea Hame IGRTHEEY WPl EFITAND SELSEHCER OREPATICNS LIZ
«ONr  ProgrmYear 2015

D3> Contatd Hlame - Parson USAC should conlact iegardna this dils Earksra Galards

035> Coatacl Teleptona Humbar - Humber of percea Wenlificd b data Fre <030x 2075354036 ext.

<Did  Contect Frad Addiess - EmadAddiess of paysen Hertifed trdata Foe <030>  rgalaxsaifalepalot.cta

<810 Repxting Carrrer fafrFoat Corrmaslcations Ine

<31§>  Holding Comperi Earthem Eew Eigland Teleplons Orariticy Oo. of Yairne

<812>  Opemting Compiny Fasthern ev Englard Telephore Creraticg Oo. of Maloe

213>

Alfalates

Dotrg BusTness As Company of Brand Detignatlen

Orwell Communicatfions, Inc.

dba PalrPoint Long Distance

Orwall Telephone Company

100649

dpa PalrPoint Communicationa

Peoples Mutual Long Distance Company

dba RalrPoint Long Distance

Peoples Mutual Telephone Company

133244

dba PaixPolint Communications

Quality One Technologies, Inc.

dba FalrPoint Long Distance

Ravenswood Cormunications, Inc.

Sidney Telephons Company

103113

dha FalrPoint Cormurications 7 S8idney Telephona Corpany

ST Enterprises, Ltd,

ST lLona Digtance, Ime.

FalrPoint Lonyg Distance (Kansas, Colorado, Oklahoma)

ST Long Dlstance, Ing,

FalzPoint Lorg Distance f ST Long Dlstance, Tno. {Illinois)

ST [ong Distance, Inc,

FairPolnt Communications Long Distance {Missouri)

8t. Joe Communications, Inc.

210133

dba FairPoint Commupications

Standish Telephone Company

196538

dba FairPolnt Comxunications ? Standlsh Talephone Coxpany

Sunflower Telephone Cempany, Inc.

461835

dry, FalrPolict Com—mdications/untlover Tebepkota Corpany, Ine. {Colerado)

Taconie Technology Corp.

Taconic TelCom Corp.

dba FairPoint Long Distance

Taconie Telephone Corp.

15388

dba FalrPolnt Communications

Telephone Operating Company of Vergomt LLC

14511%

dba PairPoint Communigations

The Bl Paso Telephone Company

11808

dba PalrPoint Cowmunications

Ul Long Distance, Inc.

dba FalrPoint Long Digtance

Unite Communications Systems, Inc,

FalrPoint Communications

Utilities, Inc,

dba Pairpvoint Communications (Maine)

Yrilities, Ing.

dba FairPoigt Utilieies (Hew Hamgahire!




REDACTED FOR PUBLIC INSPECTION

010> Studyirealods 168111
<01%>  Study Area Hema IPTHESY XFY EVIOAND TELTFANAE O7eFALICNS LU2
<0i> Program Yeac pIIt

<03C>  Centactifame - Person USAChoukd contact regaiding this data Earkara Galacda

<03%5> _Confact Telephons Humber - Buirbar ol peison Mert'fled irdafa Ens <D30> 2078354326 exe,
<039 Cortact Emad Address - EmaffAddress of persen Mentified bn data Ene <D30» Entacsrifaigalat .con

<816 Reporling Catriar Fairkont Cocemicsticny ice
«Bli> Holdinz Compery Eartbiva Few Eojlacd Teleghars Gyecating €o, of Malne
812>  Qperaling Corpany Farthem Kew Enalind Telsplort fyaciticg Co. of Msfca

<3i3>

Affilates $AC Dolng Bustness As Company of Brand Deglgnation

YCOM Hetworks Inc. sa2183 dba PairPoint Cormunications
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Northern New England Telephone Operating Company-Maine
Line 920: Tribal Government Engagement Obligation

Topic: Summarization of Meetings Held with Maine Tribes
Submitted by: Audrey Prior, VP Government Relations — Maine
FairPoint Communications, Inc.

105111 me920.pdf
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MAINE TRIBES - NORTHERN NEW ENGLAND TELEPHONE (ME) ONLY

105111me920.pdf
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FCCFORM 481

Line 1010 —Volce Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for volce service, as specified in the most recent
public notlce, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditlons for Lifeline Customers

Norihern New England Talephone Gompany Opsrations LLC, provides a Lifeline Program discomnd In
Malne for resldence service for ellgible fow Income customers and for ellglble customers wiio are
restdents of Tribal lands, The Lifeline Prograr discount is applied fo any month lo month resldence local
saryice, package or bundie offering, The dlscount Is Infonded o offset the Subscriber Line Chargoe and
tocal iine ehargs, allhotgh ellglble packages and hundies may have toll eeliing Includad I the pricing for

lhe offetlng,
The Gatalog pages outiialng the terms of the Lifeline Prograra In Morlhern New England Telaphone

Company Oparallons LLC, ara allached. The lerms aid conditlons of rasidential baslc looal exchalge
gorvics, package and hundle offerings can he found at htp:ifevay tarllfe.net/falipoiifiter.aspfelds 1644,
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Form 431 Line 1210- Terims & Conditions for Lifelme Customers

Vil Cafalog Exehange ani Nelwork Soivlcas
Bart A Saollon 4

Pagio18

Northam New Englantd Tefenhions Gperallons LLG Firal Revislon
itia FafrPolnt Gornmumleallons ~ NNE Cancatlyg Oxglual

1, Sohodute Informatlon and General Regulatlons

1.0 Guetonior Assletaneo Programes

e G e T R B i
MHBAR It ] NutiVoARYoHoRr LiTGinbss e e )

A. | The Company shall provido Lifellne seivies as dofined Iy 47 C.AR § 64401 (2) on a non-

discriminatory hasls fo el quallfying loveincome customors, The Company’s Lifelihe sendeo
offering shalf comBIy with all applleable federal and stale favs, Including, but not limited to 47
G.IR. Part 64, Subpart E; (ha FCO's Lifaline raform ordor (Report and Order rolonsed Fahery 6,
2012, WC Docket No. 11-42, atal) and any subsequent elarifying orders, )]

Miskeed 7 Sepees

Mlohiael T, Skivan

Vice Proaldont « Rogulatory
Nfoolivo: Augist 50, 2012
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

ME Catalog

Noithern tews England Talophono Operatlons LLC
dibfa FalrPoint Communteatlons « NNE

Ralos and Charges

Pait M Sectlon 1

Pagai

Flith Revislon

Cancellng Third Revision

1
i

Exchange and Network Servicos

Schedule Information and Goneral Ragulatfons

[] Service Galegory Rate Element Rate Usoc
Per Malna Telophone Exchange Line,
Monthly Cradit unk Line, Publle Telsphons Senvice
Ling, Announcement Line, Foraign
Exchange Line and Cenfrex iMah Station
Line 0.26

D Servico Category Rate Elament Rate Usoc
Relurned Check or ‘
Draft Per Chack or Draft 500
Interexchangs Carrler
Charge Par Cuslomer Toli Statement Processed .33

S CUSoITorRA

ey

§8]

R

Servige Catagory

Rato Element

Lifeline

Recuelng Reduction - Applied to basle
exchange monthly rate es welf as fo
packages that Include basle exchange
sorvies

Natlva American
Lifeling

Recurring Reductfon ~  Applled to
monthly rale for basle exchange sevice
including packeages wilh basle exchange
sépvice

*Sas hole
Pait A, Sec
16.2.8

Natlve Amarican
Lifsline

Additlonal Reduciion Applied to the
Basic Monthly Service Rate - Per
month, per primary reskiontial
conneclion - Nole: The Native
Ameilean lifeline reduction Is thal
amount convblned with the lifelne
raduiclion 8o as o arrve at a basle
monthly service rate of $1.00,

Sea Nole

R

Eifective: Dacomber 1, 2013

Michael G, Resdt
Stato Prostdent - MB




